AHKeTa
JJIS1 OXIPOCA MOoJIy4YaTesel yCayr 0 KayecTBe YCJI0BUI OKAa3aHHUA YCJIyT
OPraHu3aANUAMM COLUAIBLHON cPepbl
YBaxaeMmblili yYaCTHUK onpoca!

Onpoc NmpoBOAMTCS B LENSAX BBIIBICHUS MHEHHs TPaXJaH O KadecTBeE
YCIOBUIM OKa3aHWs yCIyI OpraHM3alUsMU COLUAIbHON CQepbl (LIKOJIbI, T€aTpsbl,
My3€H, KYJIbTYpHO-AOCYTOBbIE€ LIEHTPBI, OOIbHUIII, MOJUKIMHUKHI, OpraHU3aluu
COLIMATIBHOTO  OOCITYy’)KMBAaHMsI, JETCKHE Ccaabl, OIpO MEAUKO-COLMAIBLHON
HKCIIEPTHU3bI U IPOYUE OPraHU3aALNN ).

[Toxaiylicta, OTBETHTE Ha BOIPOCHI AHKETHI.

Bame MHeHHE NO3BOJUT YIy4IIUTh pPabOTy OpraHM3alMid COLMAIbHOU
cdepbl ¥ MOBBICUTh KAU€CTBO OKa3aHMsl YCIIyT HACEJICHHUIO.

Onpoc mpoBoauTcs aHOHMMHO. Bamm ¢damunus, wums, OTYECTBO,
KOHTaKTHble TeNe(dOoHbl yKa3biBaTh HeoOs3aTenbHO. KoHpuaeHIManbHOCTb
BBICKQ3aHHOTO BaMu MHEHHMs O KayecTBe YCJIOBUW  OKa3aHHUS  YCIYyT
OpraHU3aALMIMU COLIMATILHOMN chephbl rapaHTUPYETCS.

1. Ilpu mocemieHnu opraHu3aluu oOpamanuch Ju Bel Kk uHpOpManuu o ee
NEeSATEIbHOCTH, PAa3MEUIEHHONM Ha WH(GOPMAIMOHHBIX CTEHJAaX B IOMEIICHUSX
OpraHu3anun?

Ha

Her (mepexon k Borpocy 3)

2. VY7OOoBIETBOpPEHbl JH BBl OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTBIO
uHGOpPMAIIUKU O JIEATEIBHOCTH OpraHU3alluy, Pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX
CTEHJaXx B IOMELEHUN OpraHU3aALHH?

a

Her

3. Ilonw3oBanuck U Bbl opuIMAIBHBIM CAUTOM OpTraHU3alMK, YTOOBI MOJIYYUThH
UH(OPMAIHUIO O €€ IeATETbHOCTH?

Ha

Het (mepexon k Borpocy 5)

4. VYpoBnerBopeHbl 1M Bbl  OTKPBITOCTBIO, IOJHOTOM M JOCTYIIHOCTBIO
UHpOpMaLIMU O JIEATEIBHOCTH OpraHU3aliy, Pa3MEIIEHHON Ha ee o(ULIMaIbHOM
caiite B MH(pOPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn « HTepHeT»?

Ha

Her

5. CBoeBpemenHo nu Bam Oblma mpenocTaBieHa yciayra B OpraHu3aliu, B
KoTOpyio Bbl oOpatunuchk (B COOTBETCTBUM CO BPEMEHEM 3allUCH HAa NpPHUEM K
CHEUUaNUCTy (KOHCYJIbTAlMI0), C JAAaTOW TOCHUTAIU3ALHMH (JUArHOCTUYECKOIO
UCCJIEIOBAHUS), CO CPOKAMH, YCTAHOBJIEHHBIMU WHIUBUIyAJIbHOW MNPOrpaMMOn
IPEIOCTABIICHNS COLUATBHBIX YCIIYT, U Ipouee)?”

Ha (yciyra npe1ocTaBjieHa CBOEBPEMEHHO UJIM paHEe YCTaHOBIIEHHOTO

CpOKa)

Hert (yciyra mpegocTaBiieHa ¢ OMo3/1aHieM )
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6. YnosnetrBopeHbl 1 Bl KOMDOPTHOCTHIO YCIIOBUH MPENOCTABICHUS YCIYT B
opraHuzanuu (Hanuuue KOMGOPTHOW 30HBI OTIbIXa (OXKUIAHUS); HAIMYUE U
MOHSATHOCTh HABUTAllMM B TOMEIICHUM OpPraHW3allH; HAJU4Yue U JIOCTYIHOCTH
MIATHEBOM BOJIbI B IOMENIEHNH OPraHU3alyy; HATUYUE U TOCTYITHOCTh CAHUTAPHO-
TUTUEHNYECKUX MOMEIICHUNA B OPTaHU3ALMM; YIOBIETBOPUTEIIBHOE CAHUTAPHOE
COCTOSIHME TMOMEIIECHUN OpraHu3aluy; TPAHCIIOPTHAs JOCTYIHOCTh OpraHW3alyu
(HaiMyue OOIECTBEHHOrO0 TPAHCIOPTa, MApKOBKM); TOCTYIMHOCTh 3allCH Ha
nosiyueHue yciayru (mo TtenedoHy, Ha O(UIIMATBPHOM CailiTe OpraHu3alluu,
nocpeAcTBOM EnnHOro noprana rocyJ1apCTBEHHbIX U MYHHUIIUTNIATIBHBIX YCIYT, IPU
JIMYHOM TOCEIIEHUU B PETUCTPATypE WIIM Y CHEHHAIKNCTA OPraHU3alu1) U TIPOYHe
ycioBus)?

Ha

Her

7. WUmeere nu Bbl (wnm nM1o, NOpeAcTaBUTENEM KOTOporo Bel sBisierech)
YCTaHOBJICHHYIO IPYIIITY UHBATUIHOCTH?

Ha

Het (mepexon k Borpocy 9)

8. Y 10BIETBOPEHBI U BBl TO0CTYIHOCTHIO MPEIOCTABICHUS YCIYT JJIsl HHBAJIUI0B
B OpraHu3amuu’?

Ha

Her

9. YnoBnerBopensl Jin Bbl 100pokKenaTeIbHOCThIO U BEKIMBOCTbIO PAOOTHUKOB
OpraHM3aly, OO0ECIeUnBAIOIIUX TEPBUYHBIA KOHTAKT C TOCETUTEIIMU U
uHpopmupoBanre 00 yciayrax TIpH  HEMOCPEICTBEHHOM  OOpalieHuH B
opraHu3anuio (pabOTHUKU PETUCTPATYPhI, CIIPABOYHON, MPUEMHOTO OTACIICHUS,
KacChl, IPUEMHONW KOMUCCHH U TIPOYre PaOOTHUKH)?

Ha

Her

10. Y noBneTrBopeHs! i Bbl 100p0XKenaTeIbHOCTBIO U BEKIMBOCTbIO PAOOTHUKOB
OpraHu3alyM, O0ECHeYMBAIOIIUX HENOCPEICTBEHHOE OKa3aHUEe YCIyI'H MpU
oOpallleHu B OpraHu3aiuioo (Bpauyd, CcolHalbHbIE pPaOOTHUKH, PAOOTHUKH,
OCYUIECTBJISIOIINE IKCIIEPTHO-PEAOMIIUTALIMOHHYIO THATHOCTUKY, MIPENOAaBaTENH,
TPEHEPBI, THCTPYKTOPBI, OMOJINOTEKAPH, IKCKYPCOBOIBI U MPOYHE PAOOTHHUKH)?
Ha

Her

11. Tlomp3oBanmuce au Bbl KakuMu-11M00 JUCTAHIIMOHHBIMH — CIIOCOOAMU
B3aUMOJICUCTBUSl C OpraHu3aiueit (TenedoH, dJIEKTPOHHAS TMOYTa, JICKTPOHHBIN
cepBHC ((popMa JyuIsl MOJAYM DIEKTPOHHOTO OOpalieHus (3kajao0bl, MPeI0KEHNs),
MOJIy4YeHUE KOHCYJbTAllMM 1O OKa3blBa€MbIM yciyram), pasaen «Yacto
3aJlaBaeMbl€ BOIIPOCHI», aHKETA JJIs OIpOca IpaXkJaH Ha caiiTe u rnpoyue.)?

Ha

Her (mepexox k Bonpocy 13)

12. VY nosnerBopeHsl 1 Bbl 100poxkenaTebHOCThIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3allK, ¢ KOTOPHIMU B3aWMOJECHCTBOBAIM B AUCTAaHIIMOHHOW (opme (1o
TenedoHy, MO AIEKTPOHHOM IMOYTE, C MOMONIbIO 3JIEKTPOHHBIX CEPBUCOB (A
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MOMauu  AJIEKTPOHHOTO oOpareHus: (KaloObl, TPEMJIOKEHHS), TOIYdCHUS
KOHCYJIBTAILIMH 110 OKa3bIBAEMbBIM YCIIYTaM) U B MPOYMX JUCTAHI[MOHHBIX hopmMax)?
Ha

Her

13. T'otoBbl 11 BBl pEeKOMEHIOBATh JAaHHYIO OPTraHU3ALMIO0 POJACTBEHHUKAM U
3HAKOMBIM (M1 MOTJIM Obl BBl ee pekomeH10BaTh, €Cii Obl ObLIa BO3MOKHOCTD
BbIOOpa opraHu3anun)?

Ja Her

14. YnosnerBopeHnsl I Bbl OpraHM3allMOHHBIMHM YCJIOBHSMH MPEIOCTaBICHUS
ycayr  (rpadukoM  pa®oThl  opraHu3aluu  (MOAPA3JENEHUs,  OTIAEIbHbBIX
CHEIHMAIMCTOB, MEPUOJUYHOCTHIO MPHUXOAa COIMAIBHOTO pa0OTHHKA HAa JOM U
opoYue); HaBUraluuMed BHYTPU OpraHu3alMu (Hamuuue HHQPOPMAIMOHHBIX
Ta0JIMUeK, yKa3aTelel, CHTHAIbHBIX TabJsi0, ”HGOMATOB U mpoyee)?

Ha

Her

15. Y noBneTrBopeHs! it Bbl B 11€710M yCIIOBUSIMU OKAa3aHUS YCIYyT B OpraHU3alAn?
Ha

Her

16. Bamu mnpennokeHuss MO YIy4YIICHWIO YCIOBUW OKa3aHUS YCIYyr B JAHHOU
OpraHU3ALMH:

Coo01uTe, mokanyiicta, HEKOTOPbIE CBEJICHUS O cebe:

17. Bam non

Myxckou

Kencknii

18. Bamr Bo3pact (YkaxuTe CKOJIbko BaM mosyHbIX JieT)

Baaroxapum Bac 3a yuyacTue B onpoce!
3anonHseTcs OpraHu3aToOpOM OIIPOCa WM aHKETEPOM.
1. Ha3BaHue HaceaeHHOro MyHKTa, B KOTOPOM MPOBEJEH ONPOC (HAMUILIUATE)

2. TlonHoe Ha3BaHWE OpraHM3aIMHM COLMAIBHONW c(]ephl, B KOTOPOW MPOBEACH
OMpoC ToJTydarenel yciuyr (HarnuiuTe)
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